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The purpose of this regulation is to define the maximum time between the initiation of a complaint and the 
Complaint Committee’s decision. 

 The Complaints Committee shall have 45 days at the conclusion of their investigation of a 
complaint to render a decision, and its reasons for the decision, to the Registrar. 

 

 
 
 
 
 
 
 
 
 
 

 

 
 


